
                                      Baily and Seager Therrien, March 9, 2014

HISTORY OF THERRIEN FAMILY PLEA FOR HELP, 2012 - 2014 

Response from Vermont Public Service Board to Luann Therrienʼs email of Feb. 6, 2014
 
Steven N Luann Therrien
Dear Ms. Therrien:

The Board members have received and reviewed your e-mail dated February 6, 2014. The 
Board understands that your family has concerns regarding noise impacts from the operation 
of the First Wind generation facility in Sheffield. However, the Board is not an agency tasked 
with providing legal representation or legal advice to individuals or entities, whether they are 
parties in a Board proceeding or not. Accordingly, the Board is unable to undertake on your 
behalf any of the actions you describe in your e-mail. If you have already done so with respect 
to this matter, you may choose to contact the Department of Public Service with your concerns.

Sincerely,

Susan M. Hudson

Clerk of the Board

Like · · Share · March 6 at 3:47pm
-----------------------------------

March 6, 2014 Luann Therrienʼs post on Facebook group Victims of Industrial Wind, 
which she started:

I would like to thank First Wind and all their supporters for making our lives a complete 
nightmare!!!! 

Every aspect of our existence is now consumed by someone else's greed profit and unrealistic 
goal set for renewables. So blinded by the set goal and money to be made that the damage 
done to land home and health is the least of their worries. 
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We have been told by our Drs. to not work. We have no disposable $, what we have we hold 
onto tightly in our effort to flee. With the price of everything including gas we cannot afford to 
escape even short term.
We cannot leave our home for any length of time without putting at risk our home and 
belongings due to the remote area with the thugs that like to break in rob and destroy places. 
So if we go it all has to go either with us or into storage.

We are stuck. We have been begging for relief for two years! Our families for the most part are 
unable to help. Not like anyone has the room to house 2 adults & 2 toddlers and all if our 
worldly belongings.

Even as I write this I feel selfish because we are far from being the only ones facing this exact 
same circumstance with many are worse off. I know what we face on a daily basis and my 
heart breaks for them.

Those who should be held accountable will not help. They have everything they need (money, 
Government backing, and flawed laws) on their side.

I have always been a person who in my own self-righteous mind could not understand how 
people were pushed to the limit where suicide seemed like the only option. I am getting to 
where I understand how and I hate it.

Luann Therrien
--------------------------
March 1, 2014 Facebook page post by Luann Therrien
Steven N Luann Therrien
My head has been driving me crazy all night. Kept awake for hours with ears ringing and doing 
that darn flutter thing like they are draining fluid.
A friend reminded me to add the cause, no it is not being caused by a cold. 
Wind turbines are the culprit.
--------------------------------------
February 27, 2014 Facebook page post by Luann Therrien
Steven N Luann Therrien
**********WANTED************
Cheap place we can make our home. 
A repo/foreclosure without major damage would work.
We do not mind a place that needs work but preferably not an entire redo with maybe an acre 
of land. Please not in the middle of a city or town.
Oh and lets not forget..... Not within 5 miles of wind turbines or proposed wind turbines.

Anyone have any ideas?
-------------------------------------
February 25, 2014 Facebook page post by Luann Therrien
Steven N Luann Therrien
We do not need "studies" to prove we are being negatively impacted by Wind Turbines, we are 
our own case study.

After a few consecutive days of low to no audible noise and the kids are well behaved this 
morning!!!! Annnnd the dog is back to normal.
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On the days of and for a few days after audible noise things are certainly not normal, or what 
we have come to call the "new normal" in our home. The children for the most part are not 
happy, they are cranky loud and can be downright obnoxious! The dog also exhibits odd 
behavior. She will hide under the house and refuse to come in, then once she does come in 
she lays in odd spots in the house or she becomes my shadow.
Luann
------------------
February 22, 2014 Facebook page post by Luann Therrien
Steven N Luann Therrien
Lovely day on the hill today.
With all the noise from the wind turbines ( 49 - 52 dba ) cannot hear the interstate at all. Thank 
you so much First Wind for covering up one noise that is extremely intermittent and mostly non 
existent on the weekend.
-----------------------
February 21, 2014 12:41 am Facebook page post by Luann Therrien
Steven N Luann Therrien
Up an not amused. 
Interstate is silent, but then again maybe I just can not hear anything else over the blasted 
wind turbines!
Ears ringing like crazy, super sound sensitive. 
Kids are restless. 
Currently outside sound measuring at 35 apparently that level is too loud.
----------------
SEN. LEAHY STAFFER PHONES THE THERRIENS, Feb. 21, 2014
From: luann therrien <lmttherrien@gmail.com>
Date: February 21, 2014 4:47:36 PM EST
To: Annette Smith <vce@vce.org>
Subject: Leahys office.

Just received a call from one Tom Berry. We had a short discussion and said he is looking into 
what he can do.

Luann Therrien
P.O. Box 165 
Barton, Vermont 05822

---------------------

Facebook post by Luann Therrien, February 18, 2014

Steven N Luann Therrien
Should prove to be a long night.
When I just stepped outside I could hear the wind turbines over the logging equipment just 
down the embankment from our house. 
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------------------
Senator Leahy Response to the Therriens, Feb. 4, 2014

From Senator Patrick Leahy
Feb 4 4:29pm 

Dear Ms. Therrien:

Thank you for contacting me about the Sheffield IndustrialWind Project in Vermont. I 
appreciate hearing from you on this important issue.

Climate change, driven by our consumption of fossil fuels, is upon us, and we are way past 
due to reduce our use of fossil fuels at the community, state and national level. I believe 
federal support for the development of wind energy, along with other renewable energy 
sources, should continue. I have also worked hard for many years to protect Vermont's 
communities and improve their quality of life. From the flanks of Jay peak in the north, to 
Glastenbury Mountain in Bennington, I understand that large scale wind development can 
bring massive change.

At the federal level, I have long supported the development of a diverse array of renewable 
energy resources. Although I recognize that wind power is certainly not appropriate 
everywhere, I believe the federal government should encourage new wind power generation 
with the understanding that decisions on location and zoning are best left to state and local 
communities. While I do not play a role in the review, siting, or permitting process of these 
projects, I have been following Vermont's wind energy projects closely.

You mentioned the importance of protecting our children. We must strike a careful balance 
between developing our natural resources and protecting them for future generations. 
Commercial scale developments, such as the Sheffield wind turbines need to be the subject of 
stringent review for compliance with local, state, and federal standards, with ample opportunity 
for citizen input. There are many locations where larger developments are simply incompatible 
with the natural and human environments.

Thank you again for contacting me. Please stay in touch.

Sincerely,
PATRICK LEAHY United States Senator
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---------------------------
Feb. 2, 2014 - Donation from 12 year old to the Therriens
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------------------------

February 1, 2014, Facebook post by Luann Therrien

Daily life next to an Industrial Wind Power Plant:

As tired if not more so when we get up as when we went to bed.

Ears constantly ring. 

Pressure in our heads and face.

"Hmmm, think I am hungry. Ugh, no I am not. Time passes, yeah I am hungry (stomach 
clenches again) NO I AM NOT." Finally get a window of time where you can eat. Then its, "oh 
geeze why did I eat? Ugh my stomach hurts!"

Get moving around trying to get just basic jobs done and suddenly you are either majorly dizzy 
or want to be sick, or both! So you put yourself into a time out until it passes. Then get up and 
try again. After a few rounds of this you just give up. THIS ADDS TO THE DEPRESSION.

We love our coffee. Mmmmmmm. Not so much anymore. Steve had stopped having coffee 
because it made him sick. Now I am getting to that point. Not amused.

WHAT IS THIS DOING TO OUR CHILDREN???????

Like · · Share · February 1 at 8:58am

---------------------------
Facebook post January 30, 2014
Steven N Luann Therrien

It is so unbelievably frustrating to be accused of being an opposer of EVERYTHING!

We did not oppose this project. 

We were living our happily ignorant secluded life. 

We attended no meetings in town or rallies. 

We seriously thought, how bad could a wind farm possibly be. 

Steve was working a fulltime job with overtime. Driving truck for Myers containers and has a 
cdl. Now he doesn't even want to drive our car.

I was happy raising our boy and pregnant with our second child.

I was in awe watching the turbines being erected. 

We never complained to anyone about anything. 
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The noise of the work they had to do, yes we could hear it from our home. 

We didn't make a fuss about the traffic tie ups due to the equipment then all the parts and 
pieces being delivered. 
We did complain once, Steve was headed to work at 3 a.m to find one of their delivery trucks 
abandoned on a snow covered hill, no lights no cones no driver. Abandoned the truck and left 
the truck blocking the road. Steve had just enough reaction time to put the car into the snow 
bank instead of hitting the truck. He later went and talked to someone at the site about it and 
frankly their reaction was that they could care less. 

We didn't go public with that. 

We had no idea what we were in for even with people trying to warn us, not until the turbines 
started. Still we did not think it would be that bad, so we would have to suffer a little noise. 

We could not have been more wrong. 

We are both unable to work as our Dr. 

We are both on anti depressants Steve is on motion sickness pills. Yes this is due to living too 
close to this Industrial Wind Power plant.

The industry is well aware of the negative human impact.

Like · · Share · January 30 at 8:39am
------------------------------
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Caledonian Record, January 29, 2014
8



Caledonian Record, January 29, 2014, p. 2
9



--------------------
Facebook post by Luann Therrien, January 28, 2014

Steven N Luann Therrien
Have a response from the man himself....(right) 
President Barack Obama.

Dear Luann:

Thank you for writing. It sounds like you are going through a difficult stretch, and I appreciate 
that you took the time to share your story with me.

Please know that I will keep fighting for people like you every single day I hold this office. Here 
in Washington, we need to focus on what really matters: reversing the forces that have 
battered the middle class for decades and making this country work for working Americans 
again. The road ahead may be long, but with hope and persistence, I know we can make it.

Thank you, again, for writing. To find information about jobs, child care, health benefits, 
housing assistance, and other public resources, I encourage you to call 1800FEDINFO or visit 
www.USA.gov.

Sincerely,

Barack Obama

Like · · Share · January 28 at 5:34pm · 
----------------------
LETTER SENT TO LIST BELOW BY LUANN THERRIEN, JANUARY 27, 2014

From: luann therrien <lmttherrien@gmail.com>
Date: January 27, 2014 12:26:36 PM EST
To: Annette Smith <vce@vce.org>

Update: no response from anyone.
Sending my letter out to papers as

Letter to the editor or editorial/opinion. 

This is the letter we sent via email on January 12th & 21st 2014 without so much as one 
response.

Sent this to every member of:
*HOUSE COMMITTEE ON HEALTH CARE
*HOUSE COMMITTEE ON NATURAL RESOURCES AND ENERGY 
*HOUSE COMMITTEE ON HUMAN SERVICES 
*Public Service Board
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Also to: Deb Markowitz, Doug Racine, Geoff Commons, Darren Springer, Chris Ricchia, Liz 
Miller, Peter Welch, Bernie Sanders, Patrick Leahy, Harry Chen & Governor Peter Shumlin.

Public Comment Docket # 7156 First Wind's Sheffield Industrial Wind Power Plant

The Therrien family is very pleased for the further investigation into the noise issue Industrial 
Wind Turbines have on individuals who live in close proximity to the projects, we understand 
this will do nothing to help residents impacted by already existing Industrial Wind Power 
Plants.

That said we request a written binding statement that living in too close proximity to the 
Sheffield wind project will not be harmful or have lasting impacts to us or our still developing 
children's health.

If the Vermont law makers and those who approved these Industrial Projects to be placed in 
close proximity to residents have no doubt harm is not being done, a written statement of 
guarantee should be a simple task. If a letter of guarantee is not a possibility we feel it is the 
Government's responsibility that put us in this predicament and are in charge of protecting its 
citizens to assist us in being removed from harm's way. 
Sadly noise is not the only harm being done. Impacted residents can also expect to be 
ostracized and have people not understand what they are dealing with having people openly 
making fun of their situation.

This is an example of the sort of non understanding and mentality we frequently encounter. 
Recently Steve went to the Sheffield Town Clerk's office to place a complaint about the 
excessive noise we were getting from the Industrial Wind Project to have Kathy the Town Clerk 
say to him, "I have been through Pennsylvania and everyone is fine with the Wind Turbines." 
Shortly after, Steve attended the monthly Select Board meeting. Steve brought up Kathy's 
statement asking her if she stopped and talked to anyone living near the turbines. Her answer 
was no she had only driven through.

Also at the Annual town meeting a newly elected person of the Town's Planning Commission 
stood up and in response to Steve's plea stated "If my family was being harmed I would just 
move."

During the State of The State address it was stated, when parents struggle the children suffer. 
We are struggling and our children are suffering due to no fault of our own.

We look forward to your response.

Mr. & Mrs.
Steve & Luann Therrien
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From: luann therrien <lmttherrien@gmail.com>
Date: January 21, 2014 4:00:19 PM EST
To: Annette Smith <vce@vce.org>

We had a WIC appointment today and Steve asked if they would be the ones to place a 
complaint about an Industrial Plant behind our home.
We gave them more info and this is what they gave us.

Luann Therrien
P.O. Box 165 
Barton, Vermont 05822
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-----------------------------
Facebook post by Luann Therrien, January 15, 2014
Steven N Luann Therrien
ugh.....
hungry but not.
bouts of motion sickness.
what a lovely way to begin a day.

luann

Like · · Share · January 15 at 9:03am
------------------------
Facebook post by Luann Therrien, January 6, 2014
Steven N Luann Therrien
Just received an email from First Wind in response to last nightʼs noise complaint::::::::::::::::::

Sound Complaint 1/05/ 2014

Claude Cote CCote@firstwind.com

Date: Monday, January 6, 2014 11:17am

lmttherrien@gmail.com <lmttherrien@gmail.com>

Bruce Chapman <BChapman@firstwind.com>

Hide details

I checked with operations and site conditions were normal at the time of your complaint.

Also see my prior e-mail of 12/09/2013 on compliance.

Claude A. Cote

Vice President

Safety & Compliance

P: 617-960-9660

C: 857-636-2734

F: 617-960-2889

ccote@firstwind.com
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--------------------------
Facebook post by Luann Therrien, January 6, 2014
Steven N Luann Therrien
So Saturday night Steve spent the night at a friends house, needed to work on our van and 
needed it to sit in a warm garage over night.
Guess what??? Yesterday morning he woke up feeling GREAT! Had coffee & breakfast, not 
something he has been able to do.
After lastnight here at home... Yup, feels like hell.

Like · · Share · January 6 at 9:33am
--------------------------
Facebook post by Luann Therrien, January 6, 2014
Steven N Luann Therrien
Lots of turbine noise through the night. 
Steve called First Winds #1-800 we could care less number# 
Later we will received an email stating they checked operational data and they are running 
within guidelines that they are in compliance and we should review operational standards blah 
blah blah. 
In other words they are backed by the State, we are no body in their high finance world, our 
lives do not count and leave them alone.
I for one would like to cram their standards in their..............

Like · · Share · January 6 at 7:01am
--------------------------
Facebook post by Luann Therrien, January 1, 2014
Steven N Luann Therrien
2014 Therrien household New Years Resolution!!!!!!!

To get the hell away from these wind turbines one way or another! 

Get back to living a normal life, what ever that means.

Get a good nights sleep, what ever that is.

Start the day and continue through the day not feeling like hell, not sure we remember how 
that feels as feeling like hell everyday is the new normal.

Like · · Share · January 1 at 10:16am
----------------------------
Facebook post by Luann Therrien, January 1, 2014
Steven N Luann Therrien
2014 Therrien New Years Dream!

That not even one more family have to live through the hell of residing by an Industrial Power 
Plant run by Wind Turbines.

That Governments around the world take the plight of Industrial Wind Victims seriously.
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That all adversely impacted families of Industrial Wind have a satisfactory resolution to their 
situation and can peacefully get on with their lives.

Like · · Share · January 1 at 10:15am
--------------------------
LETTER TO VERMONT PUBLIC SERVICE BOARD
From: luann therrien <lmttherrien@gmail.com>
Date: December 31, 2013 12:13:28 PM EST
To: "psb.clerk@state.vt.us" <psb.clerk@state.vt.us>
Subject: Docket # 8167

Please meet the Therriens. Steve (52), Luann (44), Seager (4) & Baily (2)

We consider ourselves to be hearty people. Living off grid and in the middle of no where is not 
easy but we love where we live.

We have lived at our home in Sheffield, for almost 17 years, the land has been in my husbands 
family since the 70's. Our neighbors for two years now have been 16 turbines that line the 
ridge behind our home.

Before the turbines were built, we felt we did not know enough about Industrial Wind to have 
an informed opinion. We did not oppose them being built. We did not oppose the many 
inconveniences during construction that comes with a project this size. And yet we are still 
called N.I.M.B.Y.S.

We did not oppose the project, not until it was up and running and creating noise. Creating 
noise that unlike what the wind developers will try and make you believe- IS distinguishable 
above natural sounds. I have never heard anything in nature make a repedative whoosh 
whoosh whoosh sound for up to five days straight. And the only thing I have heard sound like a 
jet flying overhead, is a jet flying overhead. This has now been going on for over two years 
now.

It has been said that with all power comes sacrifice and problems. The problem is, my family is 
the sacrifice. In order to stop the continuing damage to our health and sanity we will have to 
sacrifice the land where we have lived, loved and planned to spend the rest of our lives. But 
when it comes to sacrificeing our dreams or ourselves there really is no choice. Currently we 
are unable to move, we have our residence on the market with no one looking. Unable to work 
means unable to move. We have no money, no jobs no way to prove to a home owner we 
would be able to pay our bills. Now we are looked down upon because we are having to 
survive off the State and people either do not or do not want to understand what has been 
done to us.

The noise for us is at it's worst when the wind is coming from the S/SE. When we are not 
getting the worst of it, other families are. The prospect of more storm systems blowing up the 
coast is about as frustrating as the noise itself. Know it's coming and not a thing we can do 
about it.

Steve was gainfully employed up til a little over a year ago, had started a new job that was 
perfect for him but had to give it up. The effects and stress of living in too close proximity to 
Industrial Wind became too much. We are suffering terribly, my husband and I have all the 
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signs of Wind Turbine Syndrome- (1) Sleep disturbance. Not simply awakened, but awakening 
in a panic (“flight or fight” response). (2) Headache. (3) Tinnitus. (4) Ear pressure. (5) 
Dizziness. (6) Vertigo. (7) Nausea. (8) Visual blurring. (9) Tachycardia. (10) Irritability. (11) 
Problems with concentration and memory. (12) Panic episodes associated with sensations of 
internal pulsation or quivering, which arise while awake or asleep. (This latter involving other, 
non-vestibular organs of balance, motion, and position sense.) My husband is feeling 
desperate because there is nothing he can do to protect his family. I've been feeling more 
agitated and working on unreasonable. Not a good combination with two little ones.

Since November 2012 both my husband and myself have been prescribed anti-depressants + 
sleeping pills + motion sickness medication.I honestly had no idea just how bad I had gotten 
because it came on gradually. My husband gets sick to his stomach often having to vomit and 
can feel the rise in his blood pressure. For over a year now he has had what can be described 
as a painless migraine, a constant pulseing in his head. Know if we do not feel well, we know 
our children do not feel well. The children are too small to articulate how they are being 
impacted. But when we get a lot of noise we see a definite change in their behavior and not for 
the better. No one will admit that there is a problem associated with living in too close proximity 
to wind turbines, needless to say they will not tell us if our still developing children will have 
long term damage. Most nights both of our children have restless nights and both regularly cry 
out in their sleep.

They deserve better. We deserve better.

We went through hell to have our children. Certainly was not my choice to have our first child 
at 40. We went through loss (one at five months along), tests, and operations. On our fifth try 
we had a healthy boy, and we now have a two year old baby girl. And instead of the joy of 
raising our babies, there is a feeling of being helpless and hopeless.

We have contacted First Wind. Their only worry is that they are in compliance, and cannot set 
precedent by giving a homeowner money. But precedent was already set when they placed an 
industrial park behind our home. Since the beginning of the project First Wind has maintained 
that there were no residence within a mile of the project, told this to the State to the papers to 
everyone. They have just recently admitted that we are less than 1 mile from the project.

Some pro wind experts say 1/2 to 3/4 of a mile is too close, other studies say 1.5 miles is too 
close. The 16 turbines are all from just under 3/4 of a mile to just under 2 miles from our home. 
So almost all 16 are too close for some studies. The human factor of living with the constant 
annoyance of these machines does not matter to the wind companies.

Your option is to place a complaint with the wind company to only be told in a heartless email 
that they are in compliance. This is an example of the emails we have received:

From Bruce Chapm… BChapman@firstwind.c…

lmttherrien@gmail.com

Brad Drake, Claude Cote 

Mr. and Mrs. Therrien,
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We received your sound complaint from this weekend.

After review, the facility was found not to be having any unusual conditions.

Please reference the previously e-mailed Sound Protocol if you have any questions.

Best Regards,

Bruce S. Chapman

Regional Operations Manager – East

FIRST WIND ENERGY, LLC

129 Middle Street, 3rd Floor

Portland, ME 04101

office 207.228.6878

inter-company phone 226878

mobile 207.554.0994

fax 207.221.1605

bchapman@firstwind.com

www.firstwind.com:

They do not care because they are not required to care.

First Wind was only required to conduct one year of sound monitoring consisting of four 
sessions for two weeks each. They were allowed to oversee the entire process. Hire their own 
sound experts and have a say as to where the monitors would be placed. Before the first 
monitoring was done they had come up here and asked about putting putting a monitor here 
and we adamantly said yes we just did not want one place in our home. When they chose not 
to place a monitor near are with our residents it was obvious to us that the monitoring would be 
gamed. The three day sound monitoring that was done by the state turned out to be a joke first 
when was not supposed to know when the monitoring was to be done but they had contact 
with the sound expert who was then delayed for 3 days before setting up the equipment. 
months later after the study finally was released there was clear evidence of curtailment that 
First Wind denies. They claim they were running at full capacity, three different sound experts 
not in their employ looked at the results and said they were only running at 1/5th of their 
capability for the conditions of those 3 days. What other Industrial Companies get to get away 
with this? Vermont Yankee? No. Any Industry except for supposed green energy does not get 
to do this.

Please, I ask an behalf of every family that lives near or will live near a project to give this 
matter some much needed attention.
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I thank you very much for your time.

Mr & Mrs Steve & Luann Therrien P.O. Box 165 Barton, Vermont 05822

Phone: (802) 673-9089

Physical: 2924 New Duck Pond Road Sheffield, Vermont

---------------------
Facebook post by Luann Therrien, Dec. 27, 2013
Steven N Luann Therrien
On this journey we were forced into has led us in directions we never thought of going. 

From doing an interview for WPTZ channel 5, numerous interviews with various newspapers, 
nervously testifying at the Vermont State House twice, that had us on WCAX 3 news and in the 
papers, again. To starting a Facebook group for Victims of Industrial Wind. Have to say that is 
one of the bright spots in all this, Facebook has given us a chance to connect with many 
wonderful people. Unfortunately many are in the same predicament we find ourselves. Many 
have been forced to flee their homes due to the illness wind turbines create, quit their jobs and 
be treated as if they are insane by many. Not a fun way to live. As I said above a life we were 
forced into.

We have also been forced into begging. Begging for a way out. We have written to absolutely 
everyone we can think of. Mostly without response or the response of ''we are so sorry for your 
situation".

We HAVE TO MOVE. Be it a rent to own, owner finance, possibly someone looking for a home 
they need tending to in which we may reside.

One of the ways we have been begging is on a site called gofundme, our link is 

http://www.gofundme.com/Family-ill

This is no fun for us but what we gave been reduced to. If you or anyone you know could help, 
please do. In one way or another it would be most appreciated.

Thank you

Like · · Share · December 27, 2013 at 12:03pm
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---------------------
Facebook post by Luann Therrien, Dec. 27, 2013
Steven N Luann Therrien
Steve had dry heaves AGAIN this morning. Thank you First Wind for making us feel like we 
live in a houseboat and we live no where near water.

Like · · Share · December 27, 2013 at 9:17am
----------------------
Facebook post by Luann Therrien, Dec. 26, 2013
Steven N Luann Therrien
The New Year is almost here.
We had hoped to be moved off the mountain and away from the Industrial Power Plant behind 
out home before 2014, not looking like a possibility.
If anyone knows of a rent to own home or an owner finance situation, we wouldn't mind a 
custodial house sitting please let us know.
Thank you.

Like · · Share · December 26, 2013 at 1:30pm
--------------------------
From: luann therrien <lmttherrien@gmail.com>
Date: December 7, 2013 9:30:40 AM EST
To: Bruce Chapman <BChapman@firstwind.com>
Cc: Claude Cote <CCote@firstwind.com>, Brad Drake <BDrake@firstwind.com>, Chris 
Recchia <Chris.Recchia@state.vt.us>, Susan <Susan.Paruch@state.vt.us>, 
"Elizabeth.Miller@state.vt.us" <Elizabeth.Miller@state.vt.us>

Subject: Re: Sheffield Sound Complaint Dec. 04, 2013

Steve is having dry heaves this morning.

As in having motion sickness.

Last I checked our place is not a houseboat.

This is the reality of infrasound.

Luann Therrien
P.O. Box 165 
Barton, Vermont 05822
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EMAIL FROM DEPARTMENT OF PUBLIC SERVICE CONSUMER COMPLAINTS DIVISION 
TO THERRIENS, DEC. 3, 2013"

On Dec 3, 2013 9:25 AM, "Paruch, Susan" <Susan.Paruch@state.vt.us> wrote:
Hi Luann,

I do understand your frustration. That is part of the problem (as I see it) with how the 
monitoring plan and complaint investigation process was set up for First Wind. Basically, 
because the initial sound monitoring that First Wind did over the first year of operation implies 
that there would never be a noise violation at your residence, First Wind is not required to 
investigate any noise complaints you might have in the future. 

I think this is not a good process. Unfortunately, it would take a Board order to change it. 
However, I do know that I am not the only person here at the Department who believes as I do.

Brad Drake sends me messages of the replies he sends to you of the complaints you send to 
First Wind, but he doesnʼt include your actual complaints to First Wind.

In the future, my suggestion is to just contact me with your complaints. I still hope to use all the 
data Iʼve been gathering to eventually make changes in how noise (and other wind-related 
complaints) are investigated, and I think itʼs helpful to have as accurate a record of complaints 
from consumers as possible.

Again, I wish there was something I could do right now to help you and your family. 
Unfortunately, any change to the process will most likely take longer than either of us wants.  

Susan

Susan  Paruch

Vermont Public Service Department

Division of Consumer Affairs & Public Information

112 State Street

Montpelier, VT 05620-2601

802-828-4015
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--------------------------------------------------

From: luann therrien <lmttherrien@gmail.com>
Date: November 27, 2013 1:36:10 PM EST
To: Annette Smith <vce@vce.org>, Chris Recchia <Chris.Recchia@state.vt.us>
Subject: Fwd: FW: Sheffield Sound Complaint

They simply do not care.
They could care less if the ground opened up and swallowed us whole.

Luann Therrien
P.O. Box 165 
Barton, Vermont 05822

(802) 673-9089

2924 New Duck Pond Road
Sheffield, Vermont

---------- Forwarded message ----------
From: "Claude Cote" <CCote@firstwind.com>
Date: Nov 27, 2013 1:18 PM
Subject: FW: Sheffield Sound Complaint
To: "lmttherrien@gmail.com" <lmttherrien@gmail.com>
Cc: "Bruce Chapman" <BChapman@firstwind.com>, "Brad Drake" <BDrake@firstwind.com>

Luann,

We received your sound complaint a few  hours ago.

I confirmed with the operations center that the site has normal operating conditions.

Attached is the prior sound complaint response with the extrapolated values for your reference.  

This message is intended only for the designated recipient(s). It may contain confidential or 
proprietary information and may be subject to the attorney-client privilege or other 
confidentiality protections. If you are not a designated recipient, you may not review, copy or 
distribute this message. If you receive this in error, please notify the sender by reply e-mail and 
delete this message. Thank you.
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91 Colleqe Stt'eet, 13urlinqtOtl, VT 05401 
tel 802.860.'1003 I fa)( 802.860.1208 
www.dunkielsaunders.com 

l:LLIOTT I RAUBVOGEL I HAND 

By HAND DELIVERY 

Mrs. Susan Hudson, Clerk 
Vermont Public Service Board 
112 State Street, Drawer 20 
Montpelier, VT 05620-2701 

June 25, 2012 

Re: Docket No. 7156 - Sheffield Wind Project 

Dear Mrs. Hudson: 

r'iebeccCl I':. Doucher ., [eileen!. []Iiott Andrew N. Raubvogel 
E:liLabelh H. CaUin C3eofll'OY H. Hand Mark A. Saunders 
f3rian S. Dunl,iel • Jessica A. Oski Karen L. Tyler 

Vermont Wind, LLC ("Vermont Wind") is in receipt of the noise complaint dated 
June 11, 2012 flIed by Steve and Luann Therrien with the Vermont Public Selvice Board 
("Board") concerning the Sheffield Wind Project ("Project"). The Board requested that 
Vermont Wind respond to the complaint by June 25th

. As explained below, the noise 
monitoring data for the Project demonstrates that Vermont \'\!ind is in compliance with the 
noise limits set by the Board. Further, the Therriens do not qualify for additional 
monitoring at their residence under the Board-approved noise complaint protocol because 
the projected sound levels at that location are more than 3 dBA lower than the noise limit. 

To provide context on the noise monitoring requirements applicable to the Project, 
Vermont Wind provides the following chronological background on the development and 
approval process of the noise monitoring plan: 

• Per condition 10 of the Certificate of Public Good issued for the Project, Vermont 
Wind flIed a noise monitoring plan on March 31, 2010 with the Board, and 
submitted a revised plan (in response to comments from other parties) by letter 
dated May 26, 2010. The Board approved the plan by Order dated Septem.ber 10, 
2010. The noise monitoring plan details the operational monitoring requirements for 
the first year and complaint response procedure. 

• On October 26,2011, the Sheffield Wind Project became operational. 

• As required under the noise monitoring plan, Vennont Wind filed a map with the 
Board on January 12,2012 depicting the precise locations of the sound monitoring 
stations. These locations were chosen per the procedures outlined in Section 3.2 of 
the noise monitoring plan and after personnel from Vennont Wind contacted 
landowners at the locations identified in Appendix B of the noise monitoring plan. 
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From: "Bruce Chapman" <BChapman@firstwind.com>
Date: Nov 26, 2013 3:16 PM
Subject: Sheffield Sound Complaint
To: "lmttherrien@gmail.com" <lmttherrien@gmail.com>
Cc: "Brad Drake" <BDrake@firstwind.com>, "Claude Cote" <CCote@firstwind.com>

Mr. and Mrs. Therrien,

We received your sound complaint from this weekend.

After review, the facility was found not to be having any unusual conditions.

In addition we did check the complaint line and it was operational.

Attached please find a copy of the prior response required by the Sound Protocol for your 
reference.

Best Regards,

Bruce S. Chapman

Regional Operations Manager – East

FIRST WIND ENERGY, LLC

129 Middle Street, 3rd Floor

Portland, ME 04101

office 207.228.6878

inter-company phone 226878

mobile 207.554.0994

fax 207.221.1605

bchapman@firstwind.com

www.firstwind.com
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EMAIL FROM AGENCY OF HUMAN SERVICES STAFFER, NOVEMBER 4, 2013
From: "Donahue, Shaun" <Shaun.Donahue@state.vt.us>
Date: Nov 5, 2013 9:08 AM
Subject: FW: Vermont family needs aid.
To: "lmttherrien@gmail.com" <lmttherrien@gmail.com>
Cc: "Racine, Doug" <doug.racine@state.vt.us>

Good morning Ms. Therrien,

I am responding to your recent email on behalf of Secretary Doug Racine as I represent his 
office in the northeast region of the state.  I can see from your email that the issues you are 
coping with have certainly challenged you and your family.  I did review the services offered by 
the Agency of Human Services and I see that you and your husband are both enrolled in the 
Reach Up program and are currently under a medical deferment through your physician.  It 
was not clear to me if you or your husband had actually applied for disability benefits and I 
would urge you to apply as soon as possible if you have not already done so.  Your Reach Up 
grant is relatively low due to the information on file regarding your housing costs.  Our records 
indicate that your annual cost is approximately $1,300, if this is not correct; you should update 
the information with your Reach Up caseworker.  The records also indicate that your family is 
enrolled in Medicaid and that you are receiving a SNAP (food) benefit and have been 
approved for seasonal fuel.  Another service that you may not be aware of is employment 
assistance through our Vocational Rehabilitation office, and your Reach Up caseworker could 
assist you in being connected to them.

You may also be eligible for assistance through the local Community Action Program, which 
offers a food shelf, and emergency assistance with utilities and heat for families.  

Aside from those resources, there may be some information specific to the wind farm project 
available through the Agency of Natural Resources, and/or the Department of Public Service.  I 
will make inquiries to both of those offices later today and get back to you with anything I learn. 

If you would like to contact me to discuss this further, I can be reached at the information 
below.  I am typically in the Newport office on Tuesday and Thursday. 

Thank you,

Shaun 

Shaun F. Donahue

AHS Field Director, Newport & St. Johnsbury Districts 

67 Eastern Ave, Suite 4               100 Main Street, Suite 240

St Johnsbury, VT 05819               Newport, VT 05855
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O (802) 751-0168                           O (802) 334-3915

C (802) 279-6105                            C (802) 279-6105

F (802) 751-3203                            F (802) 334-3360

shaun.donahue@state.vt.us

----------------------------

EMAIL FROM LUANN THERRIEN, NOVEMBER 3, 2013

From: Lmttherrien [mailto:lmttherrien@gmail.com] 
Sent: Sunday, November 03, 2013 12:09 PM
To: Racine, Doug
Subject: Vermont family needs aid.
To whom it may concern,

We are a family of 4 ages 51, 45, 4 & 2, we are desperate for help.  Not sure we can make it 
through another winter. (Us having children so late in our lives is a whole other heart breaking 
story.)

We are already ill. Our Drs. have advised us not to work. We do not have the money to move. 
Fund raisers have been done to help us but it is not enough. Around $6000.00 has been 
raised. Not having money or jobs is not a combination lenders will take a chance on no matter 
how sympathetic to our plight they may be. We have filed for disability but the process takes 
many appeals and a lot of time. Time that we do not have.

The weather system is changing and the noise from the 16 Industrial Wind Turbine project 
behind our home is about to become unbearable. Even if we could stay here, due to our illness 
we have not been able to properly prepare for the coming winter. We will freeze.

But beyond that the only way for us to become well and whole again is to move from our home 
& land that we love. Where we had planned to spend the rest of our lives.

We have found a duplex in Barton for $70,000.00. One unit has been rented for four years, the 
owner was elderly and has been moved to an elder care facility. This is a place that we could 
make our home with some help. The  structure is in good shape. Basic updates could be done 
throughout but not necessary for habitation.

We have tried every avenue we can think of. Please isn't there anyone out there who will help?

Sincerely.
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Steve & Luann Therrien

Mailing:
P.O. Box 165 
Barton, Vermont 05822
Home:
(802) 673-9089
Email:
lmttherrien@gmail.com
Physical:
2924 New Duck Pond Road
Sheffield, Vermont

-------------------------

ARTICLE ABOUT POTENTIAL HARM TO CHILDREN FROM SLEEP DEPRIVATION
October 14, 2013 Luann Therrien wrote:

They know this and do nothing.

http://www.chw.org/display/ppf/docid/28018/islisting/yes/thispage/1/newsnavid/39911/
router.asp

SLEEP DEPRIVATION HAS SERIOUS CONSEQUENCES FOR CHILDREN MILWAUKEE 
(3/6/2008) - the U.S. Centers for Disease Control and Prevention, sleep loss and sleep 
disorders are chronic conditions for an estimated 50 to 70 million Americans.

Sleep is especially important for children. Lack of sleep has been linked to serious health 
issues and poor school performance in children and adolescents and irritability and overall 
fussiness in infants and toddlers. According to the National Sleep Foundation, two-thirds of 
American children age 10 and younger have sleep problems.

"Sleep is the primary brain activity for infants," said Lynn D'Andrea, MD, medical director of 
Pulmonary Services at Children's Hospital of Wisconsin and chief of the Division of Pulmonary 
and Sleep Medicine at the Medical College of Wisconsin. "Chronic lack of sleep can affect a 
young child's development."

"School-age children who do not get enough sleep may see their grades drop," D'Andrea said. 
"A child who is not getting enough sleep may have a shorter attention span, difficulty learning 
and an inability to concentrate. He or she also may miss more school because of illness." In 
addition, research has linked lack of sleep to physical inactivity, weight gain and other risky 
behaviors such as use of alcohol and tobacco.

For teens, drowsiness can be deadly when they get behind the wheel of a car. Studies have 
shown that drowsy driving is as dangerous as drinking and driving. The National Highway 
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Traffic Safety Administration estimatesthatdrowsy driving causesatleast 100,000 police-
reported crashes and killsmore than 1,550Americanseach year.

Most sleep problems are treatable. For many children, adopting good bedtime habits is all that 
is needed. Following are tips to help your child sleep:

Infants (newborn to 18 months) Sleep needed: 10 to 18 hours of sleep a day (including naps). -
Develop daytime nap and bedtime schedules and stick to them. -Create an enjoyable bedtime 
routine that you do every night with your child. -Establish a safe sleep environment. The 
American Academy of Pediatrics recommends infants be placed on their backs in a crib 
without soft objects and bedding such as pillows, quilts and stuffed animals. -Put infants to bed 
drowsy but not yet asleep, to encourage them to fall asleep on their own.

Toddlers and preschoolers (19 months to 4 years) Sleep needed: 11 to 14 hours a day 
(including naps). -Develop a bedtime routine such as having a snack or reading a story. Make 
sure the routine ends with your child in his or her own bed. -Create a bedroom environment 
that is the same every night – cool, dark, quiet and comfortable. -If your child is afraid, suggest 
a blanket or stuffed animalforcompany. -If your child wakes in the middle of the night, try to 
redirect him or her back to bed with minimal interactions.

School-aged children (5 to 12 years) Sleep needed: nine to 11 hours a night. -Talk to your 
school-aged child about healthy sleep habits and why they are important. -Enforce consistent 
sleep schedules and bedtime routines, even on weekends. -Make your child's bedroom the 
best environment for sleep – dark, cool and quiet. -Avoid having a TV or computer in your 
child's bedroom. -Balance your child's schedule. Neverlet activities take the place of sleep. -
Teach your child to eat healthy and exercise regularly. Overweight children are at risk for sleep 
apnea, a serious sleep disorder.

Teens (13 to 18 years) Sleep needed: nine hours a night. -Help your teen plan a schedule that 
includes the necessary sleep time and stick to it, even on the weekends. -Encourage your teen 
to develop a bedtime routine that involves quiet activities like reading or listening to soft music. 
-Create a good sleep environment – cool, dark and comfortable. -Limit caffeine, especially 
after lunchtime. -Teach your child to eat healthy and exercise regularly. Both will help him or 
her maintain a healthy weight. Overweight children areatrisk forsleep apnea, a serious sleep 
disorder.

Children's Hospital has the only pediatric Sleep Clinic in the state that is accredited by the 
American Academy of Sleep Medicine. Children with sleep disorders are evaluated in the 
Sleep Clinic. A pediatricsleep laboratory isavailableforchildren who need additional testing. If 
your child hasa sleep problem,talkto hisor her doctor or call (414) 266-2790.Americans are 
sleep deprived. According to a recent study sponsored by the U.S. Centers for Disease Control 
and Prevention, sleep loss and sleep disorders are chronic conditions for an estimated 50 to 
70 million Americans.

Sleep is especially important for children. Lack of sleep has been linked to serious health 
issues and poor school performance in children and adolescents and irritability and overall 
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fussiness in infants and toddlers. According to the National Sleep Foundation, two-thirds of 
American children age 10 and younger have sleep problems.

"Sleep is the primary brain activity for infants," said Lynn D'Andrea, MD, medical director of 
Pulmonary Services at Children's Hospital of Wisconsin and chief of the Division of Pulmonary 
and Sleep Medicine at the Medical College of Wisconsin. "Chronic lack of sleep can affect a 
young child's development."

"School-age children who do not get enough sleep may see their grades drop," D'Andrea said. 
"A child who is not getting enough sleep may have a shorter attention span, difficulty learning 
and an inability to concentrate. He or she also may miss more school because of illness." In 
addition, research has linked lack of sleep to physical inactivity, weight gain and other risky 
behaviors such as use of alcohol and tobacco.

For teens, drowsiness can be deadly when they get behind the wheel of a car. Studies have 
shown that drowsy driving is as dangerous as drinking and driving. The National Highway 
Traffic Safety Administration estimatesthatdrowsy driving causesatleast 100,000 police-
reported crashes and killsmore than 1,550Americanseach year.

Most sleep problems are treatable. For many children, adopting good bedtime habits is all that 
is needed. Following are tips to help your child sleep:

Infants (newborn to 18 months) Sleep needed: 10 to 18 hours of sleep a day (including naps). -
Develop daytime nap and bedtime schedules and stick to them. -Create an enjoyable bedtime 
routine that you do every night with your child. -Establish a safe sleep environment. The 
American Academy of Pediatrics recommends infants be placed on their backs in a crib 
without soft objects and bedding such as pillows, quilts and stuffed animals. -Put infants to bed 
drowsy but not yet asleep, to encourage them to fall asleep on their own.

Toddlers and preschoolers (19 months to 4 years) Sleep needed: 11 to 14 hours a day 
(including naps). -Develop a bedtime routine such as having a snack or reading a story. Make 
sure the routine ends with your child in his or her own bed. -Create a bedroom environment 
that is the same every night – cool, dark, quiet and comfortable. -If your child is afraid, suggest 
a blanket or stuffed animalforcompany. -If your child wakes in the middle of the night, try to 
redirect him or her back to bed with minimal interactions.

School-aged children (5 to 12 years) Sleep needed: nine to 11 hours a night. -Talk to your 
school-aged child about healthy sleep habits and why they are important.] -Enforce consistent 
sleep schedules and bedtime routines, even on weekends. -Make your child's bedroom the 
best environment for sleep – dark, cool and quiet. -Avoid having a TV or computer in your 
child's bedroom. -Balance your child's schedule. Neverlet activities take the place of sleep. -
Teach your child to eat healthy and exercise regularly. Overweight children are at risk for sleep 
apnea, a serious sleep disorder.

Teens (13 to 18 years) Sleep needed: nine hours a night. -Help your teen plan a schedule that 
includes the necessary sleep time and stick to it, even on the weekends. -Encourage your teen 
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to develop a bedtime routine that involves quiet activities like reading or listening to soft music. 
-Create a good sleep environment – cool, dark and comfortable. -Limit caffeine, especially 
after lunchtime. -Teach your child to eat healthy and exercise regularly. Both will help him or 
her maintain a healthy weight. Overweight children areatrisk forsleep apnea, a serious sleep 
disorder.

Children's Hospital has the only pediatricSleep Clinicin thestatethatisaccredited by the 
American Academy of Sleep Medicine. Children with sleep disorders are evaluated in the 
Sleep Clinic. A pediatricsleep laboratory isavailableforchildren who need additional testing. If 
your child hasa sleep problem,talkto hisor her doctor or call (414) 266-2790.

Luann Therrien
P.O. Box 165 
Barton, Vermont 05822

-------------------------

LETTER FROM PRESIDENT OBAMA, SEPT. 24, 2013

The White House no-reply@corresponde…

Sep 24, 2013

The White House, Washington

Dear Luann:

Thank you for writing. I have heard from many Americans concerned about environmental 
issues—from pollution reduction to the well-being of our national parks and wildlife. Americaʼs 
natural resources and landscapes are among our most precious treasures, and we have an 
obligation to protect them for future generations.

That is why my Administration continues to take action to preserve and restore our land, water, 
and air. Through the American Recovery and Reinvestment Act, we increased funding for 
hazardous waste cleanup, wastewater and drinking water infrastructure construction, and 
projects that improve our Nationʼs parks and wildlife refuges. I also signed the Omnibus Public 
Land Management Act—the most extensive expansion of land and water conservation in more 
than a generation. And my Administration has taken comprehensive action to ensure the 
integrity of the water sources Americans rely on every day for drinking, swimming, and fishing, 
and that support farming, tourism, and economic growth.

I have also been proud to designate nine national monuments for permanent protection, 
including Chimney Rock in the San Juan National Forest in Colorado; the San Juan Islands 
that are home to bald eagles, orca whales, and harbor seals in Puget Sound; and the Rio 
Grande del Norte, over 240,000 acres in New Mexico containing scenic stretches of the Rio 
Grande gorge and extinct volcanoes rising from the Taos Valley floor. These monuments open 
more opportunities for Americans to connect to the outdoors, provide jobs and economic 

31



benefits for local communities, preserve our heritage, and protect Americaʼs special places for 
future generations to enjoy.

To safeguard our natural heritage and historic landmarks, I was also proud to launch the 
Americaʼs Great Outdoors Initiative. Building on input from tens of thousands of people across 
our country, my Administration is joining with communities, landowners, sportsmen, 
businesses, and partners at every level of government to reconnect Americans with the natural 
world and lay the foundation for a more sustainable planet. We also established the first 
comprehensive National Policy for the Stewardship of the Ocean, Our Coasts, and the Great 
Lakes—ensuring healthy ocean and coastal resources for the many communities and 
economies that rely on and enjoy them.

We have also taken important steps to reduce the harmful emissions that contribute to climate 
change and pollute our water and air. For the sake of our children and our future, we must do 
more to combat climate change. Its effects—including warmer temperatures, extreme weather, 
and sea level rise —are being felt across our Nation and around the world. Today, the United 
States is on the path to a cleaner and more secure energy future, and the dangerous carbon 
pollution emissions that threaten our communities have fallen to their lowest level in nearly two 
decades. We will continue to reduce air pollution through clean energy technology, energy 
efficiency measures for our buildings and appliances, and achievable pollution standards that 
are reducing toxic pollutants and saving lives. As part of our efforts, we set the first-ever 
national limits for mercury and other toxins from power plants, which will prevent up to 11,000 
premature deaths, 4,700 heart attacks, and 130,000 cases of childhood asthma symptoms 
each year.

Changing the way we produce and use energy is essential to protecting our environment for 
future generations. We established the toughest new fuel economy standards in history, which 
will double the fuel efficiency of our cars and light trucks by the middle of the next decade—
saving American families money at the pump while slashing carbon pollution and oil 
consumption. We also established the first-ever national fuel economy and greenhouse gas 
emission standards for commercial trucks, vans, and buses built in 2014-2018. Our Nation is 
becoming a global leader in advanced vehicles, and auto dealers are selling more hybrid 
vehicles than ever before. I am also calling on Congress to use some of our oil and gas 
revenues to fund an Energy Security Trust that will drive new research and technology to shift 
our cars and trucks off oil for good. The Trust will support research into a range of cost-
effective technologies, including advanced vehicles that run on electricity and alternative fuels.

Thanks in part to my Administrationʼs investments in clean energy—the largest in American 
history—the United States has doubled renewable energy generation from wind, solar, and 
geothermal sources. I have also set a goal to double renewable electricity production again by 
2020 to build on our momentum and create tens of thousands of American jobs, while 
continuing to improve the health of our natural environment for all our children and 
grandchildren.

Thank you, again, for writing. We all share the responsibility to help protect the air we breathe, 
the water we drink, and the land that supports and sustains us. My Administration remains 
committed to tackling these and other tough environmental problems—not only for the sake of 
our natural world, but also for the long-term wellbeing of our families and our economy. I 
encourage you to learn more about our efforts at www.WhiteHouse.gov/Environment . You can 
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also find out more about the Americaʼs Great Outdoors Initiative at 
AmericasGreatOutdoors.gov.

Sincerely,

Barack Obama

Visit WhiteHouse.gov
--------------------
CALEDONIAN RECORD LETTER TO THE EDITOR, Sept. 11, 2013

-----------------------------------
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Caledonian Record, September 6, 2013
http://caledonianrecord.com/main.asp?
SectionID=1&SubSectionID=145&ArticleID=99388&TM=28858.73
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----------------------
LETTER TO FORMER GOVERNOR JIM DOUGLAS, AUGUST 20, 2013
From: luann therrien <lmttherrien@gmail.com>
Date: August 20, 2013 5:02:22 PM EDT
To: james_douglas@ios.doi.gov
Bcc: vce@vce.org
Subject: Therrien family of Sheffield, Vermont

Dear Jim Douglas,

The Therrien family of Sheffield, Vermont would like to thank you for speaking up in an effort to 
stop any further destruction of our beautiful state by the construction of Industrial Wind 
Turbines.

We feel human the factor of living in too close proximity to turbines has not been addressed.

There should have been a contingency plan in place to keep people out of harm's way.

Why is our duty as we become more and more ill to prove the damaging health impacts and 
devaluation of our property.

We have contacted anyone we can think of in the Federal and State levels and the response if 
any has been 'we are so sorry for your plight.'

We have acquired our own sound monitor to keep track of sound emitted by the project by our 
home.

As the injured parties we feel it is not our responsibility to suffer further financially or physically.

How can you put a price on a family's health and well being?

We realize no one group wants to step forward and come up with a resolution to our growing 
plight. If the three responsible parties (the State of Vermont Town of Sheffield and First Wind) 
would come forth and combine efforts no one entity would suffer an exorbitant amount to help 
us move to a home that is safe.

No one seems to want to know or understand our situation. We have been told by our doctors 
that we cannot work, if you cannot work you cannot collect unemployment. If you can walk talk 
and use your hands you cannot collect disability, until the situation is resolved this will not 
change.

As we do not have the means to remove ourselves from the situation not of our own making, 
sadly we have been reduced to begging- http://www.gofundme.com/3k4q10

39

mailto:lmttherrien@gmail.com
mailto:lmttherrien@gmail.com
mailto:james_douglas@ios.doi.gov
mailto:james_douglas@ios.doi.gov
mailto:vce@vce.org
mailto:vce@vce.org
http://www.gofundme.com/3k4q10
http://www.gofundme.com/3k4q10


That said, it is a sad day when homeowners who have been perfectly happy with where they 
have been living are reduced to  desperation. We were here first.

Thank you for your time.

Sincerely,
Steven & Luann Therrien
P.O. Box 165 
Barton, Vermont 05822

(802) 673-9089

2924 New Duck Pond Road
Sheffield, Vermont

-----------------------------

POEM BY LUANN THERRIEN, AUGUST 10, 2013

On Aug 10, 2013, at 8:58 PM, luann therrien wrote:

N.I.M.B.Y. Next It Might Be You!!!!

We wonder what we have done to be the unlucky ones,
Being forced to live by an Industrial Wind Farm with officials claiming they do no harm.

We need Industrial Wind they said with a grin,
to save our planet for our future  children.

Parts are built and shipped from over seas, 
all in the name of going green,
OH PLEASE!

Our Governor has stated,
Birds bats and bears are expendable.
If turbines were sited by his home and loved ones would he say that still?

When talk of all this started we did not put up a fight,
little did we know they would bother us day and night.

Round and round the blades are turning, 
up and down my stomach is churning.

Ears are ringing day and night, sleep disrupted by fright or flight.
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Sleep deprivation is no way to live, at a reduced price our home we will have to give.

Our home and memories we will have to leave behind, 
but it is that or lose our minds.

Where will we go?  We do not know,
to a place where wind turbines will never be built in a row.

Have been waiting for P.E.T.A. to show up any day, 
claiming living near wind turbines is cruelty to animals and take our pets away.

We have been told sacrifices must be made, 
while already rich people are being paid.

People that profit will never live near a turbine,
Expect us to suck it up, tow the line.

I ask you to look into my children's eyes,
and continue to repeat your lies.

Luann Therrien
P.O. Box 165 
Barton, Vermont 05822

(802) 673-9089

------------------------------
EMAIL TO BILL STENGER OF JAY PEAK, JULY 15, 2013

From: Annette Smith <vce@vce.org>
Date: July 15, 2013 10:41:35 PM EDT
To: Bill Stenger <bstenger@jaypeakresort.com>
Subject: accidents & emergencies by Steven N Luann Therrien - GoFundMe

The Therriens set up this site in an attempt to raise money to move to a safe location for their 
family.  The Goal is not the full value of their home, but rather a place that is available that they 
could move to immediately.  Can you find 5 or 10 people to donate $5,000 or $10,000 to make 
this happen?   They are really sick and we need people like you to pull together and get these 
folks relocated.  Thanks for whatever you are willing and able to do.   Annette  
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CALEDONIAN RECORD, JUNE 20, 2013
http://caledonianrecord.com/main.asp?
SectionID=1&SubSectionID=145&ArticleID=95948&TM=31231.09

45

http://caledonianrecord.com/main.asp?SectionID=1&SubSectionID=145&ArticleID=95948&TM=31231.09
http://caledonianrecord.com/main.asp?SectionID=1&SubSectionID=145&ArticleID=95948&TM=31231.09
http://caledonianrecord.com/main.asp?SectionID=1&SubSectionID=145&ArticleID=95948&TM=31231.09
http://caledonianrecord.com/main.asp?SectionID=1&SubSectionID=145&ArticleID=95948&TM=31231.09


46



47



LETTER TO THE EDITOR, JUNE 7, 2013
48



CALEDONIAN RECORD, MAY 10, 2013
49



CALEDONIAN RECORD, MAY 10, 2013, P. 2
50



CALEDONIAN RECORD, MAY 10, 2013, P. 3
51



CALEDONIAN RECORD, MAY 10, 2013, P. 4
52



CALEDONIAN RECORD, MARCH 5, 2013
53



CALEDONIAN RECORD, MARCH 5, 2013, P. 2
54



CALEDONIAN RECORD, MARCH 12, 2013
55



CALEDONIAN RECORD, MARCH 12, 2013, P. 2
56



CALEDONIAN RECORD, MARCH 12, 2013, P. 3

----------------------------------

CALEDONIAN RECORD, FEBRUARY 9, 2013

57



CALEDONIAN RECORD, FEBRUARY 8, 2013
58



CALEDONIAN RECORD, FEBRUARY 8, 2013, P. 2
59



CALEDONIAN RECORD, FEBRUARY 1, 2013
60



CALEDONIAN RECORD, FEBRUARY 1, 2013, P. 2
61



CALEDONIAN RECORD, FEBRUARY 1, 2013, P. 3
62



1/3/13

Handwritten note from Rep. Peter Welch
! I am sorry about the turmoil and hardship in your life from the wind towers near your 
home.  As you know, the PTC was in the fiscal cliff bill that I voted for.  I do support "clean" 
energy like solar, biomass, wind - but I believe where and whether any projects should be 
located is a local decision.  Not one for D.C.

Sincerely, Peter
---------------------------

CALEDONIAN RECORD, LETTER TO THE EDITOR, DECEMBER 11, 2012
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LUANN THERRIENʼS PROZAC PRESCRIPTION, November 27, 2012

-------------------------------

DEPARTMENT OF PUBLIC SERVICE RESPONSE TO THE THERRIENS, JULY 17, 2012
July 17, 2012

Mrs. Susan M. Hudson, Clerk
Vermont Public Service Board
112 State Street - Drawer 20
Montpelier, VT  05620-2701

Re:  Docket No. 7156

Dear Mrs. Hudson:

The Department has reviewed Vermont First Wind, LLCʼs (“First Wind”) response to the 
Boardʼs memorandum dated June 14, 2012 regarding noise complaints, as well as the 
Therrienʼs comments on that memorandum.  
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 The Department believes that there are enough questions surrounding the noise 
monitoring as to warrant its retention of an independent expert to conduct noise monitoring at 
the Therrienʼs property.  The Department will work directly with the Therriens on this issue and 
will report the results of its monitoring to the Board.

  Let me know if you have any questions.

Sincerely,

John Beling
Director for Public Advocacy

cc:# Attached Service List
--------------------------------
LUANN THERRENʼS LETTER TO THE PUBLIC SERVICE BOARD

From: Luann Therrien <luanntherrien@gmail.com>
Date: July 16, 2012 4:28:42 PM EDT
To: psb.clerk@state.vt.us, john.beling@state.vt.us
Bcc: vce@vce.org
Subject: Response to First Wind Noise Reports and Complaints, Docket #7156

Dear Public Service Board and Public Service Department,

We are submitting the attached report on noise conditions in Sheffield Vermont in response to 
First Wind's noise reports and response to our complaint about noise coming from First Wind's 
turbines.  We are the people referenced in the report living .75 miles away who are 
complaining.

Even though we adjoin the project, we were never contacted about it and are not parties to the 
docket.  So we are not filing our comments with the Service List.  Mr. Beling, could you please 
send an email with our comments to the Service List?  

Thank you for addressing our complaints.  The noise has not been too bad in the last week 
because the wind hasn't been blowing as much, but we are still getting the jet engine noise, 
and sometimes the whump whump whump.

Steve and Luann Therrien
2924 New Duck Pond Road
Sheffield, VT  05866
802 673-9089  
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July 16, 2012 
 
 
Ms. Annette Smith, Executive Director 
Vermont for a Clean Environment, Inc. 
789 Baker Brook Road 
Danby, VT  05739 
 
 
Reference:  Independent Review of Submittal for Vermont Wind, LLC 
 
Project: Sheffield Wind Project 
 
 
Dear Ms. Smith; 
 
I am responding to your request representing Vermont for a Clean Environment, LLC. to review 
and prepare a letter presenting my remarks.  I reviewed the Noise Monitoring Plan (NMP) and 
two reports submitted to the Vermont Public Service Board; Report No. 1838-021712-A, Rev A, 
February 27, 2012, Operational Sound Level Compliance Test, Wintertime Conditions, & Report 
No. 1838-060312-A, Rev A, June 8, 2012, Operational Sound Level Compliance Test, 
Springtime Conditions. 
 
I was professionally disappointed to realize that the NMP and both compliance reports were 
prepared by the same company.  The NMP should not be prepared by the company performing 
the compliance test.  The regulatory agency has no way to show independence and lack of bias.  
This indicates the real potential for a conflict of interest , especially when the company has the 
developer as a client on other projects. 
 
I was not surprised to read that the Sheffield wind turbine project operation s satisfied the Noise 
Monitoring Plan (NMP) and was unable to protect nearby neighbors from exposure to excessive 
noise, adverse health and well-being impacts.  This is confirmed by the many complaints 
expressed by neighbors from 0.75 to 2.5 miles away.  This is evidence of a structural failure by 
the noise planners to apply proper public safeguards.  These complaints should not be ignored 
or discredited with a dispassionate anecdotal  Acousticians know that sound instruments and 
analysis methods are very limited in their ability to identify potential human responses or 
causality. 
 
I found the NMP promotes poor acoustic practices by enabling compliance sound level 
measurements to be made with unattended instruments and average the data over relatively 
long periods of time.  There is no requirement for first-hand human listening observations to 
identify audible sound sources during data collection and analysis.  Analyses were performed 
on sound level monitor data downloaded to computer files.  Instruments and analysis methods 
are unable to perform simple human acoustic tasks to determine sound direction, discriminate 
individual sound sources and the audibility of pure tones. 
 

-----------------
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FIRST WINDʼS RESPONSE TO THE THERRIENS, JUNE 21, 2012
From: Andrew Doak <ADoak@firstwind.com>
Date: Thu, Jun 21, 2012 at 3:30 PM
Subject: Sheffield Wind Farm - Response to Noise Concerns
To: "luanntherrien@gmail.com" <luanntherrien@gmail.com>

Mr. and Mrs. Therrien:

First Wind acknowledges the concerns you have expressed with respect to sound emanating from the 
Sheffield Wind Project, based on a visit to your residence, which took place on May 8th, 2012 with 
myself and Claude Cote. I would like to explain our responsibilities under the VT PSB approved Noise 
Monitoring Plan (as revised May 26, 2010) for responding to your concerns.

Per the plan, we have completed our second of four required sound monitoring events by placing sound 
monitors at various locations  around the Sheffield Project as specified by the noise monitoring plan and 
a subsequent map dated, January 13, 2012, which was sent to the VT PSB. The monitoring events 
occurred in late January, 2012 and late April-May, 2012 . Per the sound monitoring plan, monitoring 
station SM#4 is the closest location to your dwelling and is located southwest of your house near a cabin 
off of Duck Pond Road.

The recorded sound numbers from SM#4  indicates the interior noise level at a nearby dwelling would 
be within the sound compliance limit set by the VT PSB for the Sheffield Wind Project. The report, 
authored by a sound engineer, Hessler Associates, concludes that the Sheffield Wind Project is in 
compliance with the PSB-established noise limits at all measurement locations during both rounds of 
sound monitoring.

Per the complaint monitoring section of the sound monitoring plan, Hessler Associates determined the 
extrapolated value of the highest peak noise level at your residence to be 23 dBA, based on its distance 
from the acoustical center of the Project.  Mr. Hessler has concluded that the noise levels are not within 
3 dBA of the VT PSB sound standard of 30 dBA. In turn, under the sound monitoring plan your 
dwelling is not eligible for additional sound monitoring.

Please acknowledge receipt of this explanation. If you have any questions regarding this process please 
let me know.

Regards, Andy Doak, Operations Manager, Sheffield Wind farm

FIRST WIND ENERGY, LLC, 1868 New Duck Pond Rd., Sheffield, VT 05866

Work: 802-473-5083, adoak@firstwind.com, www.firstwind.com
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91 Colleqe Stt'eet, 13urlinqtOtl, VT 05401 

tel 802.860.'1003 I fa)( 802.860.1208 

www.dunkielsaunders.com 

l:LLIOTT I RAUBVOGEL I HAND 

By HAND DELIVERY 

Mrs. Susan Hudson, Clerk 
Vermont Public Service Board 
112 State Street, Drawer 20 
Montpelier, VT 05620-2701 

June 25, 2012 

Re: Docket No. 7156 - Sheffield Wind Project 

Dear Mrs. Hudson: 

r'iebeccCl I':. Doucher ., [eileen!. []Iiott Andrew N. Raubvogel 

E:liLabelh H. CaUin C3eofll'OY H. Hand Mark A. Saunders 

f3rian S. Dunl,iel • Jessica A. Oski Karen L. Tyler 

Vermont Wind, LLC ("Vermont Wind") is in receipt of the noise complaint dated 
June 11, 2012 flIed by Steve and Luann Therrien with the Vermont Public Selvice Board 
("Board") concerning the Sheffield Wind Project ("Project"). The Board requested that 
Vermont Wind respond to the complaint by June 25th

. As explained below, the noise 
monitoring data for the Project demonstrates that Vermont \'\!ind is in compliance with the 
noise limits set by the Board. Further, the Therriens do not qualify for additional 
monitoring at their residence under the Board-approved noise complaint protocol because 
the projected sound levels at that location are more than 3 dBA lower than the noise limit. 

To provide context on the noise monitoring requirements applicable to the Project, 
Vermont Wind provides the following chronological background on the development and 
approval process of the noise monitoring plan: 

• Per condition 10 of the Certificate of Public Good issued for the Project, Vermont 
Wind flIed a noise monitoring plan on March 31, 2010 with the Board, and 
submitted a revised plan (in response to comments from other parties) by letter 
dated May 26, 2010. The Board approved the plan by Order dated Septem.ber 10, 
2010. The noise monitoring plan details the operational monitoring requirements for 
the first year and complaint response procedure. 

• On October 26,2011, the Sheffield Wind Project became operational. 

• As required under the noise monitoring plan, Vennont Wind filed a map with the 
Board on January 12,2012 depicting the precise locations of the sound monitoring 
stations. These locations were chosen per the procedures outlined in Section 3.2 of 
the noise monitoring plan and after personnel from Vennont Wind contacted 
landowners at the locations identified in Appendix B of the noise monitoring plan. 



Vermont Wind selected monitoring location SM4 which is approximately 1,000 feet 
closer to the nearest turbine in comparison to the Therrien dwelling. 

• As required under the noise monitoring plan, Vermont Wind's acoustical consultant, 
Hessler Associates Inc. ("Hessler") completed two rounds of operational noise 
monitoring in late January 2012 and late April and May 2012. Based upon an 
analysis of the data, Hessler concluded for both quarterly rounds of testing that the 
Project was in compliance with the noise limit applicable to the Project as detailed in 
condition 10 of the CPG, i.e., 30 dBA (interior, 1 hour Leg). The reports detailing 
Hessler's collection and analysis of sound data were previously ftled with the Board; 
two additional rounds of monitoring are scheduled for the summer and fall of 2012. 

• In response to a call from Mr. Therrien on or about May 2, 2012, Vermont Wind 
personnel visited the Therriens at their dwelling in an attempt to understand their 
concerns on May 8, 2012. Vermont Wind personnel agreed that they would be in 
contact with the Therriens after the second noise monitoring report was submitted 
in early June 2012. Vermont Wind subnlitted this report to the Board on June 11, 
2012, the same date the Therriens ftled their complaint with the Board. 

• In response to the complaint ftled by the Therriens and following the sound 
complaint protocol detailed in Section 4.0 of the noise monitoring plan, Vennont 
Wind engaged Hessler to calculate the expected noise level at the Therrien residence. 
Hessler estimated, using very conservative assumptions, that the interior noise level 
at this location would be 23 dBA (see Attachment A). As this level is more than 3 
dBA lower than the 30 dBA sound limit, under the noise monitoring plan the 
Therriens do not qualify for supplemental monitoring at their residence. 

• On June 21, 2012, Vermont Wind responded directly to the Therriens' complaint via 
e-mail informing them that tl1ey do not qualify for complaint monitoring (see 
Attachment B). 

Vermont Wind tl1anks the Board for the opportunity to respond to this complaint 
and to explain the efforts it has undertaken to confttm that the Project is complying with the 
Board's noise limits. As always, please contact me should you have any further questions. 

ndrew Raubvogel 
DUNKIEL SAUNDERS ELLIOTT K\UBVOCEL & H,\ND, PLLC 

Enclosures 

cc: Senrice List 
Steve and Luann Therrien (by email) 
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STATE OF VERMONT 
PUBLIC SERVICE BOARD 

Docket No. 7156 

Amended Petition of UPC Vermont Wind, LLC for a ) 
Certificate of Public Good, pursuant to 30 V.S.A. § 248, ) 
authorizing the construction and operation of a 40 MW ) 
wind electric generation facility, consisting of 16 wind ) 
turbines, and associated transmission and interconnection ) 
facilities, in Sheffield and Sutton, Vermont, to be known as ) 
the "Sheffield Wind Project" ) 

CERTIFICATE OF SERVICE 

I, J enna Conklin, certify that on June 25, 2012, on behalf of Vermont Wind, LLC, I 
forwarded copies of Letter to PS13 re: Tben7en NoiJe Complaint by the method noted to the 
attached service list: 

By Hand Delivery: 

Mrs. Susan Hudson, Clerk 
Vermont Public Service Board 
112 State Street, Drawer 20 
Montpelier, VT 05620-2701 

By First Class Mail: 

Megan Ludwig, Esq. 
Vermont Dept. of Public Service 
112 State Street, Drawer 20 
Montpelier, VT 05620-2601 

Judith Dillon, Esq. 
Vermont Agency of Natural Resources 
103 S. Main Street, Center Bldg. 
Waterbury, VT 05671-0301 

Richard H. Saudek, Esq. 
for the Town of Sheffield 
Cheney, Brock & Saudek, P.e. 
159 State Street 
Montpelier, VT 05602 

Arthur B. Sanborn 
Town of J ~yndon 
P.O. Box 167 
Lyndonville, VT 05851 

e. Daniel Hershenson, Esq. 
For the Town of Sutton 
Hershenson, Carter, Scott & McGee, P.e. 
P.O. Box 909 
Norwich, VT 05055-0909 

Gabrielle Stebbins, Executive Director 
Renewable Energy Vermont 
P.O. Box 1036 
Montpelier, VT 05601 



Vincent Illuzzi, Esq. 
P.O. Box 226 
Orleans, VI' 05860-0226 

Kenneth Sanderson, J r. 
Town of Burke 
212 School Street 
West Burke, VT 05871 

Michael and Marsha Burrington 
P.O. Box 156 
Sheffield, VT 05866 

Selectboard Chair 
Town of Westmore 
54 I-linton Hill Road 
Orleans, VT 05860 

Donald Gregory 
3767 Underpass Rd 
Sutton, VT 05867-9741 

Marilyn Pastore, Owner 
Inn at Mountain View Farm 
P.O. Box 355 
East Burke, VT 05832 

Paul Brouha 
For Ridge Protectors, Inc. 
92 Queen Elizabeth Farm Lane 
Sutton, VT 05867 

Rob Roy Macgregor 
Fauwind Vermont 
P.O. Box 52 
Londonderry, VT 05148 

Jack Simons, Advisory Board Member 
Clean Power Vermont 
P.O. Box 22 
Sheffield, VT 05866 

Thomas A. Girard, Chair 
Newark Town Selectboard 
266 Watch Dog Lane 
Newark, VT 05871 

Kenneth Hayes, Chair 
Town of Kirby Selectboard 
346 Town Hall Road 
Lyndonville, VT 05851 

Byron Savoy 
1708 King George Farm Road 
Sutton, VT 05867 

William R. May, Esq. 
Crown and Village of Barton) 
May & Davies 
P.O. Box 303 
Barton, VT 05822-0303 

John W. Kessler, Esq. 
Julie F. Kelliher, Esq. 
Vermont Dept. of Housing & Comm. Affairs 
Agency of Commerce and Community Dev. 
National Life Bldg., Drawer 20 
Montpelier, VT 05620-0501 

Dated at Burlington, Vermont, this 25'h day of June 2012. 

by: 
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Hessler Associates, Inc. 
CfJII.Vtilfiiiis in Fngilh'erillg A w!lstic, 

June 19,2012 

Mr. Josh Bagnato 
First Wind 
Sheffield Wind Project 
Sheffield, VT 

II 
3862 Clifton Manor Piece 
SUite B 

20168 US;'. 
Phone 703-753-1602 
Fax: 703-753-1522 
Website· W'Nw.hesslernoise.com 

Subject: Noise Complaint from Therien Residence NW of Project 
VT PSB Memorandum dated 6114112 

Reference: L-06l912-0 

Dear Mr. Bagnato: 

IAttachment AI 

It is our understanding that First Wind has received a complaint via the Vermont Public Service Board 
(PSB) from the Therien family whose dwelling is located off of New Duck Pond Road northwest of the 
project in Sheffield, VT. It is further understood that the location of the residence has been verified by 
First Wind employees who visited the property on May 8, 2012. 

As detailed in Section 4.0 "Complaint Monitoring" in the Noise Monitoring Plan approved by the 
Vermont PSB on May 26, 2010, the procedure for assessing such a complaint is to first determine 
whether there is a reasonable possibility that the project-only sound level is in violation of the prescribed 
noise limit of 30 dBA Leq inside of the residence associated with the complaint. This possibility is 
evaluated by extrapolating the test results from the nearest of the four pre-approved sound measurement 
locations to the complaint location to see if the estimated project sound level is within 3 dBA of the 
regulatory limit of 30 dBA. If so, additional and further field testing at the complaint location is required 
to definitively investigate whether the project sound level is or is not in compliance with the State noise 
limit. 

In this instance, the nearest test position to the complaint location is Sound Measurement Position 4 
(SM4) near another residence on New Duck Pond Road that is 2000 feet south of the Therien house in a 
very similar setting. The most recent testing at Position SM4, measured during the springtime sound 
survey, was carried out between April 25 and April 28 and between May II and May 31. These dates 
encompass a number of the days when project noise was noted by the complainant as being especially 
loud (4/25, 5/20 - 5/25). The final results of the testing at SM4, after accounting in a minimal way for 
background noise and after subtracting the estimated noise reduction of the house (based on field tests of 
the structures at SM2 and SM3), are summarized in the following table extracted from Rep0l1 1838-
060312-A (J une 8, 2012). 



Hessler Associates, Inc. II CmslllwlllS in 

Table 1 Estimated Nominal Project S01lnd Levels at SM4 - Indoors 
Descriptor 
Peak, dBA 

L90 Leq 
20 
15 

7 

23 

More Typical Maximum, dBA 

Average, dBA 

19 

15 

The general meaning of these values is defined as follows: 

Peak: The highest peak level that could possibly be associated with the project - usually 
occurring during only one or two 10 minute samples out of the thousands recorded. This 
measurement cannot be conclusively associated with the project. 

More Typical Maximum: This is generally the maximum sound level that was observed on 
multiple occasions. This value is roughly estimated from a visual inspection of the plotted 
results. 

Average: The arithmetic average of all samples of apparent project-only sound, 
encompassing all wind and weather conditions. This value is considered the closest to the 
actual project sound level, although the relatively large distances from the project to the 
measurement positions makes it quite difficult to definitively measure the project's sound 
emissions as distinct from natural background noise. The general tendency is for all of the 
reported values, average through peak, to contain significant amounts of background 
contamination making the project level appear higher than it probably actually is. 

L90 vs. Leq: The residual sound level (L90) tends to filter out contaminating noises giving a 
somewhat clearer picture of the steady, underlying project sound level. The average (Leq) 
level, on the other hand, is highly influenced and contaminated by unrelated noise events, 
such as trucks on 1-91, planes flying over, birds, etc. and much less likely to be indicative 
of the actual project sound level. 

As delineated in the Noise Monitoring Plan, the extrapolation from the nearest measurement position to 
the complaint location is determined from the following formula: 

Lpc = Lpm + 20 log (Dm/Dc), dBA 

Where, 
Lpc = Estimated Interior Sound Pressure Level at the Complainant Location, dBA 
Lpm = Interior Sound Pressure Level determined at the nearest Monitoring Location, dBA 
Dm = Distance from the Acoustic Center of the Project to the Relevant Monitoring Location, ft. 
Dc = Distance from the Acoustic Center of the Project to the Complainant Location, ft. 

The acoustic center of the project is essentially the geographic center of the turbine array - where the 
project could theoretically be combined into, and represented as, a single point source with respect to 
receiver positions located thousands of feet away. The approximate acoustic center and the distances 
relevant to this complaint are illustrated below in Figure I. 

:Vkrnbcr "<ltil.'n~d ('OU!)~i! \If /\cou,-.ticaJ I..._-tmsulianb 
"\0;:'(, (:(11'/1'01 S('!yic.;::'. <)in~>: 1 97() 
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Hessler Associates, Inc. II CUll\ulffl!1lS in ElIgin<'c'I'illg Aculistics 

Figure 1 
Aerial Photograph a/Site Area Showing SM4 and the Complaint Location 

Since the distance from the center of the project to each location is similar, the distance correction from 
SM4 to the Therien residence is extremely small at only +0.3 dBA. 

20 log (71 00/6840) = 0.3 dBA 

This adjustment is inconsequential and would round off to zero so the results at SM4 may be directly 
transferred to the complaint location. 

Although the L90 typical maximum and average interior levels at SM4 of 15 and 7 dBA are probably 
closer to the true answer, the peak Leq value of 23 dBA may be taken as an extremely conservative basis 
for estimating the interior sound level at the complaint location I. Because this already conservative value 
is well below the permissible limit of 30 dBA, additional testing at the complaint location is not 
warranted per the complaint test protocol, which requires testing only if the extrapolated value at the 
complaint location is within 3 dBA of the limit. 

Although the project sound level is evidently quite low at SM4 and, by extension, at the complaint 
location, the test data do not purport to suggest that the project is utterly inaudible at all times at these 
locations, but rather that the magnitude of the project sound level is well within the stipulated limit. 

1 It should be noted that the frequency spectrum of viliually any randomly selected sample measured at SM4 was 
dominated by a very pronounced peak around 800 to 1000 Hz, which is a very distinctive characteristic of highway 
(tire) noise. This result strongly suggests that the overall A-weighted sound levels at SM4, rather than truly 
reflecting the project's sound emissions, were elevated and largely dominated by traffic noise much of the time. 
Figure I shows the proximity of both SM4 and the complaint location to 1-91. 



Hessler Associates, Inc. II 

Of course, please let me know if you have any questions on the above or if we can be of any further 
assistance on this matter. 

Sincerely, 

David M. Hessler, P.E. 
Principal Consultant 
Hessler Associates, Inc. 



From: Andrew Doak 
Sent: Thursday, June 21, 2012 3:30 PM 
To: 'Iuanntherrien@gmail.com' 
Subject: Sheffield Wind Farm - Response to Noise Concerns 

Mr. and Mrs. Therrien: 

IAttachment BI 

First Wind acknowledges the concerns you have expressed with respect to sound emanating from the 
Sheffield Wind Project, based on a visit to your residence, which took place on May 8th

, 2012 with myself 
and Claude Cote. I would like to explain our responsibilities under the VT PSB approved Noise 
Monitoring Plan (as revised May 26, 2010) for responding to your concerns. 

Per the plan, we have completed our second of four required sound monitoring events by placing sound 
monitors at various locations around the Sheffield Project as specified by the noise monitoring plan and 
a subsequent map dated, January 13, 2012, which was sent to the VT PSB. The monitoring events 
occurred in late January, 2012 and late April-May, 2012 . Per the sound monitoring plan, monitoring 
station SM#4 is the closest location to your dwelling and is located southwest of your house near a cabin 
off of Duck Pond Road. 

The recorded sound numbers from SM#4 indicates the interior noise level at a nearby dwelling would 
be within the sound compliance limit set by the VT PSB for the Sheffield Wind Project. The report, 
authored by a sound engineer, Hessler Associates, concludes that the Sheffield Wind Project is in 
compliance with the PSB-established noise limits at all measurement locations during both rounds of 
sound monitoring. 

Per the complaint monitoring section of the sound monitoring plan, Hessler Associates determined the 
extrapolated value of the highest peak noise level at your residence to be 23 dBA, based on its distance 
from the acoustical center of the Project. Mr. Hessler has concluded that the noise levels are not within 
3 dBA of the VT PSB sound standard of 30 dBA. In turn, under the sound monitoring plan your dwelling is 
not eligible for additional sound monitoring. 

Please acknowledge receipt of this explanation. If you have any questions regarding this process please 
let me know. 

Regards, 

Andy Doak 
Operations Manager 
Sheffield Wind farm 

FIRST WINO ENERGY, LLC 
1868 New Duck Pond Rd. 
Sheffield, VT 05866 
Work:80Z-473-5083 
adoak@firstwind.com 
www.firstwind.com 



SE Ambrose & Associates 
Acoustics, Environmental Sound 
& Industrial Noise Control 

15 Great Falls Road 
Windham, ME 04062 
tel/fax: 207.892.6691 

email: seaa@myfairpoint.net 
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July 16, 2012 
 
 
Ms. Annette Smith, Executive Director 
Vermont for a Clean Environment, Inc. 
789 Baker Brook Road 
Danby, VT  05739 
 
 
Reference:  Independent Review of Submittal for Vermont Wind, LLC 
 
Project: Sheffield Wind Project 
 
 
Dear Ms. Smith; 
 
I am responding to your request representing Vermont for a Clean Environment, LLC. to review 
and prepare a letter presenting my remarks.  I reviewed the Noise Monitoring Plan (NMP) and 
two reports submitted to the Vermont Public Service Board; Report No. 1838-021712-A, Rev A, 
February 27, 2012, Operational Sound Level Compliance Test, Wintertime Conditions, & Report 
No. 1838-060312-A, Rev A, June 8, 2012, Operational Sound Level Compliance Test, 
Springtime Conditions. 
 
I was professionally disappointed to realize that the NMP and both compliance reports were 
prepared by the same company.  The NMP should not be prepared by the company performing 
the compliance test.  The regulatory agency has no way to show independence and lack of bias.  
This indicates the real potential for a conflict of interest , especially when the company has the 
developer as a client on other projects. 
 
I was not surprised to read that the Sheffield wind turbine project operation s satisfied the Noise 
Monitoring Plan (NMP) and was unable to protect nearby neighbors from exposure to excessive 
noise, adverse health and well-being impacts.  This is confirmed by the many complaints 
expressed by neighbors from 0.75 to 2.5 miles away.  This is evidence of a structural failure by 
the noise planners to apply proper public safeguards.  These complaints should not be ignored 
or discredited with a dispassionate anecdotal  Acousticians know that sound instruments and 
analysis methods are very limited in their ability to identify potential human responses or 
causality. 
 
I found the NMP promotes poor acoustic practices by enabling compliance sound level 
measurements to be made with unattended instruments and average the data over relatively 
long periods of time.  There is no requirement for first-hand human listening observations to 
identify audible sound sources during data collection and analysis.  Analyses were performed 
on sound level monitor data downloaded to computer files.  Instruments and analysis methods 
are unable to perform simple human acoustic tasks to determine sound direction, discriminate 
individual sound sources and the audibility of pure tones. 
 



  Sheffield  Wind  Project  Review   July  13,  2012  
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My review recognized that both compliance reports contained fundamental acoustic 
measurement, analysis and errors.  I will present the most obvious. 
 
1) The same company prepared the NMP and performed the compliance test should raise 

questions about the quality and reliability of the test data.   
 
2) The NMP does not require noise measurements during wind conditions where neighbors 

complain most.  Compliance test performers did not listen and identify all audible sound 
sources contributing to the measured noise levels. 

 
3) Sound level analysis should have been made on data that is most representative for the 

levels that provoke a human response.  Humans respond rapidly to changes in their 
acoustic environment; level and frequency content.  The severity of their response relates to 
the amount of increase above the background sound level; L90.  The reports acknowledge 
that the L90 is not a good indicator for public response to a noise level that varies over time.  
Yet, major portions of the noise analysis comparisons were based on L90 s and averaged 
data. 

4) The placement of these instruments does not comply with good measurement practices or 
standards.  Microphones must be positioned in open areas away from any surface that may 
block or reflect sound waves  (ANSI/ASA S12.9-1993/Part 3, American National Standard, 
Quantities and Procedures for Description and Measurement of Environmental Sound. Part 
3: Short-term measurements with an observer present).  This is also appropriate for all 
environmental sound measurements.  The June 11, 2012 report show instruments mounted 
to trees and poles.  Are there other inappropriate practices or standards? 

 

 
5) The prominent pure tone determination methodology required by the NMP; ANSI S12.9/Part 

3 1993 is not appropriate for evaluating highly variable wind turbine sounds.  This 
methodology is appropriate for steady-state tone levels; little variation in level.  Wind turbine 
tones fluctuate rapidly in time from audible to inaudible.  Averaging removes the higher 
peaks from consideration for determining audibility.  More importantly, the performances of 
the low frequency ANSI filters are not able to respond to the rate of change detected by the 
human ear.  ANSI S1.13-2005, Annex A, Identification and evaluation of prominent discrete 
tones would have been the appropriate standard to follow.  This method does not use a Fast 
Fourier Transform (FFT) for evaluating human ear critical bandwidth responses. 

 
I found the report to be overly complex and difficult.  I disagree with some of the technical 
discussions and conclusions and at times found them to be weak and at times misleading.  
Unfortunately there was no requirement or interest to assess the acoustic environment for 
potential negative human responses; i.e. complaints.  This greatly weakens the ability for 
regulating agencies to understand why people are complaining. 
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For reference, I have attached an example of a community noise assessment method that may 
be helpful in understanding why neighbors are complaining.  Please feel free to call me with any 
questions.  Thank you, 
 

Respectfully submitted, 

 
 
Stephen Ambrose, INCE Bd. Cert. 
Principal Consultant 
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Community Noise Assessment Methodology Based on USEPA Studies 

Regulations should be enacted to protect the public and specific noise limits should be 
based on empirical and scientific studies.  Adverse community reactions frequently occur when 
the background noise levels increase by more than 5 dBA.  Annoyance includes; irritations, 
aggravation, bother, anger, provocation), sleep disturbance, health and well-being problems.  
Strong low frequencies produce complaints relating dizziness, vertigo, nausea, lethargy and 
cognitive difficulties.  Complaints are most prevalent in quiet residential environments during the 
night.  The adverse reaction intensifies when wind turbine noise levels approach 45 dBA. 

 
Community reaction to noise produced by wind turbine facility can be predicted based on 

methodology that is well understood.  It uses an "ordinal response" method by predicting a 
range of community reaction responses based on the noise level increase caused by a wind 

or wind 
turbines located in quiet environments; <30 dBA nighttime.  

 
Figure 1.   USEPA Community Noise Reaction (CNR) levels 

normalized to Leq for wind turbines in quiet rural areas. 
 

 
 
The predicted community response for wind turbines producing noise levels of 35 dBA, 40 dBA, 

Strong appeals to stop the noise
to "Vigorous community reaction", respectively. This is easy to understand and clearly shows 
that there will be a negative response at 35 dBA and worsens with each few decibels of 
increase.  Sound levels should be 33 dBA or less to have Sporatic complaints  and less than 
30 dBA for no reaction.  Wind turbine noise levels quieter than 35 dBA have been confirmed by  
public response surveys.  
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Letter	  from	  President	  Obama,	  Sept.	  24,	  2013	  
	  

Dear Luann: 
 
Thank you for writing.  I have heard from many Americans concerned about 
environmental issues—from pollution reduction to the well-being of our national parks 
and wildlife.  America’s natural resources and landscapes are among our most precious 
treasures, and we have an obligation to protect them for future generations. 
  
That is why my Administration continues to take action to preserve and restore our land, 
water, and air.  Through the American Recovery and Reinvestment Act, we increased 
funding for hazardous waste cleanup, wastewater and drinking water infrastructure 
construction, and projects that improve our Nation’s parks and wildlife refuges.  I also 
signed the Omnibus Public Land Management Act—the most extensive expansion of 
land and water conservation in more than a generation.  And my Administration has 
taken comprehensive action to ensure the integrity of the water sources Americans rely 
on every day for drinking, swimming, and fishing, and that support farming, tourism, 
and economic growth. 
  
I have also been proud to designate nine national monuments for permanent protection, 
including Chimney Rock in the San Juan National Forest in Colorado; the San Juan 
Islands that are home to bald eagles, orca whales, and harbor seals in Puget Sound; and 
the Rio Grande del Norte, over 240,000 acres in New Mexico containing scenic stretches 
of the Rio Grande gorge and extinct volcanoes rising from the Taos Valley floor.  These 
monuments open more opportunities for Americans to connect to the outdoors, provide 
jobs and economic benefits for local communities, preserve our heritage, and protect 
America’s special places for future generations to enjoy. 
  
To safeguard our natural heritage and historic landmarks, I was also proud to launch the 
America’s Great Outdoors Initiative.  Building on input from tens of thousands of people 
across our country, my Administration is joining with communities, landowners, 
sportsmen, businesses, and partners at every level of government to reconnect Americans 
with the natural world and lay the foundation for a more sustainable planet.  We also 
established the first comprehensive National Policy for the Stewardship of the Ocean, 
Our Coasts, and the Great Lakes—ensuring healthy ocean and coastal resources for the 
many communities and economies that rely on and enjoy them. 
  
We have also taken important steps to reduce the harmful emissions that contribute to 
climate change and pollute our water and air.  For the sake of our children and our 
future, we must do more to combat climate change.  Its effects—including warmer 
temperatures, extreme weather, and sea level rise—are being felt across our Nation and 



around the world.  Today, the United States is on the path to a cleaner and more secure 
energy future, and the dangerous carbon pollution emissions that threaten our 
communities have fallen to their lowest level in nearly two decades.  We will continue to 
reduce air pollution through clean energy technology, energy efficiency measures for our 
buildings and appliances, and achievable pollution standards that are reducing toxic 
pollutants and saving lives.  As part of our efforts, we set the first-ever national limits for 
mercury and other toxins from power plants, which will prevent up to 11,000 premature 
deaths, 4,700 heart attacks, and 130,000 cases of childhood asthma symptoms each year. 
  
Changing the way we produce and use energy is essential to protecting our environment 
for future generations.  We established the toughest new fuel economy standards in 
history, which will double the fuel efficiency of our cars and light trucks by the middle 
of the next decade—saving American families money at the pump while slashing carbon 
pollution and oil consumption.  We also established the first-ever national fuel economy 
and greenhouse gas emission standards for commercial trucks, vans, and buses built in 
2014-2018.  Our Nation is becoming a global leader in advanced vehicles, and auto 
dealers are selling more hybrid vehicles than ever before.  I am also calling on Congress 
to use some of our oil and gas revenues to fund an Energy Security Trust that will drive 
new research and technology to shift our cars and trucks off oil for good.  The Trust will 
support research into a range of cost-effective technologies, including advanced vehicles 
that run on electricity and alternative fuels. 
  
Thanks in part to my Administration’s investments in clean energy—the largest in 
American history—the United States has doubled renewable energy generation from 
wind, solar, and geothermal sources.  I have also set a goal to double renewable 
electricity production again by 2020 to build on our momentum and create tens of 
thousands of American jobs, while continuing to improve the health of our natural 
environment for all our children and grandchildren. 
  
Thank you, again, for writing.  We all share the responsibility to help protect the air we 
breathe, the water we drink, and the land that supports and sustains us.  My 
Administration remains committed to tackling these and other tough environmental 
problems—not only for the sake of our natural world, but also for the long-term 
wellbeing of our families and our economy.  I encourage you to learn more about our 
efforts at www.WhiteHouse.gov/Environment.  You can also find out more about the 
America’s Great Outdoors Initiative at AmericasGreatOutdoors.gov. 
 
 
Sincerely, 
 
Barack Obama 
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September 24, 2013

 
 

Vermont Legislature and Committee Members 

 

Respected Legislators; 

 

I am dismayed that after more than a year, Vermont has yet to seek and provide relief for neighbors 

being harmed by large industrial wind turbines.  Vermont is a rural state, worthy of environmental view 

and soundscape protections.  Vermont adopted a nighttime noise level of 45 dBA, which is the USEPA 

recommendation for nighttime urban areas.  Vermont has very quiet nighttime noise levels in the low 

20s and high teens.  An increase of 20 dB to 45 dBA will cause vigorous public complaints. 

 

As a professional noise control engineer, I strive to understand the causes for noise complaints.  I 

recommend that my clients’ be a good acoustic neighbor.  I am stunned by the lack of action by 

Vermont’s governmental agencies empowered to protect public health and wellbeing. 

 

Large wind turbine, noise level investigations date back to the 1980’s, both upwind and downwind 

versions.  N.D. Kelley and many others found that large wind turbines generate loud noise with low 

frequencies detectable at several kilometers, especially in quiet environments.  They cautioned to 

position wind turbines away from neighbors by using a one-kilometer distance for determining adverse 

residential impacts.  Wind turbines are much larger, thereby requiring an even greater setback distance. 

 

Wind turbine noise assessments are easy; go out during strong nighttime winds, listen and measure 

when the wind turbine is operating at full power output.  When with a neighbor, look at them and listen 

carefully to what they say.  Neighbors are real witnesses to public harm. 

 

In closing, a good acoustic investigator goes to the impacted community, lives as a neighbor and sleeps 

in their bed when there are strong nighttime winds.  If you do not, you are unable to understand.  Only 

a few acoustic professionals are able to speak to their experiences during properly performed acoustic 

investigations.  Believe us, talk to us, we would gladly share what we have learned.   

 

Profoundly disappointed, 

 

 

Stephen E. Ambrose, INCE Board Certified 























 
 

        

                                                          January 28, 2014 
Dear Luann: 

Thank you for writing.  It sounds like you are going through a 
difficult stretch, and I appreciate that you took the time to share your 
story with me. 

Please know that I will keep fighting for people like you every 
single day I hold this office.  Here in Washington, we need to focus on 
what really matters:  reversing the forces that have battered the middle 
class for decades and making this country work for working Americans 
again.  The road ahead may be long, but with hope and persistence, I 
know we can make it. 

Thank you, again, for writing.  To find information about jobs, 
child care, health benefits, housing assistance, and other public 
resources, I encourage you to call 1‑800‑FED‑INFO or 
visit www.USA.gov.  

Sincerely, 

Barack Obama 
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